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Welcome to our first newsletter issue of the year! In this issue, you will learn about our latest
developments across our four platforms.
CE-OPERATES | CE-INVESTS | CE-VENTURES | CE-CREATES
CORPORATE CITIZENSHIP | INDUSTRY EVENTS | CORPORATE INSIGHT

Gulftainer, Gama Aviation

Gulftainer
Gulftainer names new Group Chief Operating Officer
Gulftainer, the world’s largest privately-owned
independent port operator, has appointed
Fred Castonguay as its new Group Chief
Operating Oﬃcer to oversee the growth of the
company in various markets.

With 25 years of international experience,
Castonguay has held multiple positions in
terminal operations including as Vice
President of Operations at Ports America
Group and President and Chief Operating
Oﬃcer for Ports America Outer Harbour in
Oakland, California.

Fred has also served in senior executive
positions with major terminal operators in the
US, China, Hong Kong and South America,
where he was responsible for overseeing
strategy enhancements, ensuring operational
eﬃciencies, turning around underperforming
portfolios, as well as participating in highvalue mergers and acquisitions.
“Fred will ensure the team maintains
Gulftainer’s quality standards and that we fulfil
our commitment to providing best-in-class
services to the thriving logistics industry in the
markets we currently operate. We also believe
his experience will add value to our business
development pipeline in target markets,
including the Middle East, North America, and
Africa,” said Peter Richards, Group Chief
Executive Oﬃcer at Gulftainer.
Currently handling an annual throughput of
6.4 million TEUs (twenty-foot equivalent
units), Gulftainer aims to expand its global
portfolio in the next ten years to triple
business volume worldwide to more than
10,000 vessel calls and increase container
handling threefold to 18 million TEUs.
Source: Gulf News

Gulftainer introduces new cargo clearance services in Sharjah

Gulftainer unveiled in January a new sea cargo clearance oﬀering, the Sharjah Port of Trade
(S.P.O.T) services, which provides unprecedented connectivity between Sharjah and Dubai.
S.P.O.T’s location in the Khorfakken Cargo Terminal, and speed of service can reduce delivery
costs by as much as 80 per cent. Complementing the cost and time savings, the port oﬀers
enhanced online customs clearance, 24-hour access to major roads, as well as a state-of-theart facility for on-site cargo inspection, quality sampling, and testing services at the importer’s
premises.
Fred Castonguay, Group Chief Operating
Oﬃcer at Gulftainer, said: “S.P.O.T oﬀers
the fastest transit times and lowest service
costs to deliver cargo north of Al Barsha
area, as well as end-to-end connectivity
across the UAE. Its strategic location, just
10 minutes from the E311 highway and 15
minutes from the E611 highway, enables a
significant reduction of delivery costs from
port to door. In addition to its highly
accessible strategic location, customers
now have the flexibility to complete
inspections in their warehouse via a phone
call and easily clear their cargo.”
Several shipping lines have already expressed their interest in the services of S.P.O.T, which will
serve as an inland extension of the Khorfakkan Container Terminal.
“S.P.O.T geographically positions cargo in the heart of the UAE’s commercial operations,
significantly cutting down on delivery time and final mile cost. In fact, over 75 per cent of the
UAE’s local cargo base is closer to S.P.O.T than to any other port in the UAE. Consequently,
customers can minimise time, trucking costs, as well as the environmental impact of their cargo
deliveries,” concluded Fred.

Source: Port Technology

The Port of Wilmington welcomes the first Swedish
steel vessel for the winter season
The Port of Wilmington, Delaware
received the first winter shipment of
SSAB/Swedish Steel products through
the m/v Amazoneborg on 10 December,
which is anticipated to be the first of
eight shipments to Wilmington for the
2018-19 winter season.
The arrival of the m/v Amazoneborg, the
geared bulker carrying 11,600 tonnes of
steel plate and coils, marked the 13th
consecutive season that Swedish Steel
has routed its high-quality steel plate,
cold rolled steel sheets in coils, as well
as its hot rolled steel sheets in coils
through Wilmington.
“GT USA is honoured to once again serve our premier steel partner in support of the safe
handling and distribution of superior grade steel to its geographically dispersed customer base.
We are looking forward to another very successful season,” said Eric Casey, the Port’s Chief
Executive Oﬃcer.
The Port of Wilmington is the first major marine terminal on the Delaware River and a key port
of entry and logistics centre for various steel commodities. Importing through GT USA
Wilmington’s facility allows for continuity of supply to Midwestern customers from December
through March, a period during which the usual import route, the Great Lakes ports, is closed
for navigation.
Source: Gulftainer
Gulftainer is a subsidiary of Crescent Enterprises and the largest operating business under its CE-Operates platform.

Gama Aviation
Gama Aviation unit wins two deals worth up to combined
GBP116 million
The European Air & Ground division of Gama Aviation, the global business aviation services
provider, was awarded two special mission contracts worth up to GBP 115.5 million (AED 545.6
million) in December.
The division secured an 11-year agreement, starting in April, for the provision of maintenance
and spare parts logistical support for eight government special mission aircraft. The contract is
expected to deliver a total revenue of GBP 66 million to GBP 88 million over the period.
The division also won a new fiveyear deal, commencing in July,
for the support of four special
mission aircraft, including aircraft
modifications, maintenance, and
flight operations. This new
contract is expected to deliver
total revenue of GBP 27.5 million
over the term.
Gama Aviation expects the
combined eﬀect of both contracts
to be neutral to earnings in 2019
and accretive thereafter.
In addition, the company has placed a GBP 20 million firm order for three Airbus H145
Helicopters to be delivered in the final quarter of 2019.
The helicopters will be deployed in support of an existing long-term contract, which begins in
June, when Gama plans to deliver the rotary element of the service directly rather than through
its current sub-contractor.
"These medium and long-term support contracts, which we have a strong track record in
winning, significantly improve the forward visibility of our revenues and enhance our earnings in
the mid to long term," said Chief Executive Marwan Khalek.
Source: Morning Star

Crescent Enterprises holds a minority interest in Gama Aviation plc.
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Growthgate Capital
IrisGuard enters healthcare market with blockchain platform
partnership

Iris biometrics specialist IrisGuard is entering the
healthcare market through a collaboration with
Patientory, a San Francisco-based provider of a
healthcare-focused blockchain network.
The companies are focusing on patient identification, with
IrisGuard’s EyePay™ Phone
technology to be used to verify the identities of end users of Patientory’s software. Users’ iris
biometrics will be linked to their health information on Patientory’s PTOYNet blockchain,
allowing for reliable, secure online access.
The CEO of Iris Guard Imad Malhas said that the combined solution “proactively enhances
patient’s peace of mind knowing that healthcare providers are deploying the most accurate
biometric/blockchain identification technology available today in an eﬀort to ensure eﬃciencies
of scale, privacy, and trust in the healthcare authentication and authorisation processes.”
Patientory plans to test the combined solution through pharmaceutical clinical trials this year.
Source: PR Newswire

Averda wins 20-year contract in Morocco

Averda Morocco, a subsidiary of
UAE-based waste management
company Averda, signed a 20year contract with the
municipality of Tangier for the
provision of advanced waste
management services.
The company, which employs
3,500 people in Morocco, will hire
an additional 200 professionals
and invest 1 billion Moroccan
dirhams (AED 384,780,000) to
treat the waste of a city of over
one million inhabitants.
The investment will focus on the
conception, construction, and
management of an “ultramodern” site comprising a waste
treatment centre, an organic
waste composting centre, a
storage centre, sanitary landfill,
and biogas recovery and leachate treatment units. Part of the biogas from waste treatment
should be used to produce the energy needed to operate the facilities.
“The innovations that we are deploying on the site will allow us to reach a waste recovery rate
higher than 25 per cent from the second year of the contract. It will also generate electricity and
be the first in the region to be energy self-suﬃcient,” said Malek Sukkar, President and CEO of
Averda.
In addition to Morocco, Averda currently operates in Gabon, Congo, South Africa, the UAE,
Saudi Arabia, Qatar, Oman, and Ireland.
Source: Infrastructure News

Crescent Enterprises is a Founding Shareholder in Growthgate Capital.

TVM Capital Healthcare
Mediclinic Middle East acquires minority stake in Bourn Hall
International MENA Ltd

Mediclinic Middle East announced the
acquisition of a minority stake in Bourn
Hall International MENA Limited, the
holding company for the Bourn Hall
Fertility Centre in the UAE, in a
partnership focused on a long-term
expansion in the field of assisted
reproduction in the region.
Mediclinic Middle East is part of Mediclinic International, a private hospital group with three
operating platforms in southern Africa (South Africa and Namibia), Switzerland, and the
United Arab Emirates, and a 29.9 per cent shareholding in Spire Healthcare, a UK-based
healthcare group with 38 hospitals.
Specialist private equity firm TVM Capital Healthcare introduced Bourn Hall Fertility Centre, in
the Middle East in 2010. Bourn Hall’s UK founder, Professor Robert Edwards, invented the in
vitro fertilisation (IVF) in 1978 and was subsequently awarded the Nobel Prize in medicine in
2010.
Hoda Abou-Jamra, CEO of Bourn Hall International and Founding Partner of TVM Capital
Healthcare, commented, “We are very pleased to have found such a reputable strategic
partner to further grow Bourn Hall International MENA Ltd. within the UAE and the MENA
region which present significant opportunities for the growth of IVF clinics. A rise of infertility
levels caused by genetics and lifestyle factors is not matched by a suﬃcient supply of highquality, state-of-the-art IVF providers.”
As part of the partnership, Bourn Hall Fertility Centre will operate Mediclinic Middle East’s IVF
clinic at Mediclinic Al Ain Hospital under the Bourn Hall umbrella while Bourn Hall
International MENA Ltd. will continue to operate and manage its IVF business independently
under its existing brand.

Crescent Enterprises is a Limited Partner in TVM Capital Healthcare Partners’ Fund I

Samena Limestone Holdings
RAK Ceramics announces FY 2018 financial results

RAK Ceramics PJSC, one of the
largest ceramics’ brands in the world,
reported its financial results for the
year ended 31 December 2018.
The company reported total revenues
of AED 2.78 billion, a slight decline of
2.8 per cent due to lower non-core
revenue contribution, in line with the
company’s strategy to divest noncore entities.
Reported net profit was AED 225.1 million, representing a year-on-year decrease of 28.7 per
cent, however net profit in 2017 included a net extraordinary gain of AED 38.6 million from the
sale of non-core entities RAK Warehouse and Electro RAK.
RAK Ceramics reported ‘all-time high’ total gross profit margins of 33.2 per cent as a result of
operational eﬃciencies, the consolidation of Saudi Arabian entities, and higher gross profits in
the UAE and tableware businesses.
The tableware business continued to show strong growth with revenues reaching AED 264
million, a year-on-year increase of 11 per cent, supported by growth in US, European, and
Asian markets.
Abdallah Massaad, Group CEO of RAK Ceramics, commented: “2018 was an important year
for RAK Ceramics; our record gross profit margins and reported net profit of AED 225.1 million
is a significant achievement in light of challenging market conditions and continued increases
in energy, raw material and freight costs.”
“Looking ahead for 2019, there are a number of external macro factors, which will continue to
aﬀect our business. However, we are focused on enhancing our brand and optimising
operations across the group, while continuing to protect our strong market share in the United
Arab Emirates, India, Bangladesh, and Saudi Arabia,’ he added.
Source: RAK Ceramics
Samena Limestone Holdings, together with a consortium of investors, owns a 30.6 per cent stake in RAK Ceramics.
Crescent Enterprises is a Limited Partner in Samena Limestone Holdings

Edcast, Wamda Capital, Didi Chuxing, Pinterest, Vicarious

Edcast
CE-Ventures invests in US artificial intelligence company

CE-Ventures, the corporate
venture capital arm of Crescent
Enterprises, has invested in
Silicon Valley-based artificial
intelligence (AI) company
EdCast known for its AIpowered Knowledge Cloud
solution, in a US$ 33.6 million
round.
Other investors included Japan-based Softbank, REV Venture Partners and the London Fund.
EdCast will primarily use the funds to expand its operations to the Middle East and worldwide.
“With this funding, EdCast’s focus on providing knowledge and training that is fully integrated
in the flow of work is coming to fruition faster than ever,” said Karl Mehta, EdCast’s Founder
and Chief Executive Oﬃcer.
EdCast helps enterprises transition to AI-powered learning solutions as its AI- and machine
learning-powered platform aggregates a company’s learning content and curates material,
which is most useful to employees. The contextual content is integrated with such business
applications as Salesforce, ServiceNow, and Microsoft Oﬃce 365.
Founded in 2013, the company has two million paid customers, including Dell EMC, Schneider
Electric, and the World Economic Forum.
“We are keen to identify and support promising emerging technologies,” said Tushar Singhvi,
CE-Ventures’ Director. “We are optimistic about EdCast’s potential to universalise its AI
knowledge-based operating system for information curation and processing.”
The investment follows CE-Ventures’ acquisition of minority stake in logistics firm Transcorp
International in November 2018. To date, it has invested US$ 61 million in 20 start-ups and
funds across the US, the Middle East, North Africa, and Southeast Asia.

Wamda Capital
Wamda Capital’s portfolio companies Yallacompare and
Modanisa attract new investors

Two companies in Wamda Capital’s portfolio raised funding: finance
comparison site Yallacompare raised US$ 8 million from existing
investors as STC Ventures, Wamda Capital and new investor Argo
Ventures while modest fashion online retailer Modanisa announced the
sale of a minority stake to both Goldman Sachs and Wamda Capital.
Since launching as the region’s first insurance comparison platform in 2016, Yallacompare has
grown to account for 75 per cent of all online insurance transactions. This year, it expects to
issue more than US$ 50 million worth of insurance policies.
Launched in 2011, Turkey-based Modanisa currently operates in 130 countries, where it oﬀers
over 70,000 products from 650 designers and suppliers. It will use the funds to drive its global
expansion with plans to establish new logistics centres in Europe and the Middle East to
enable faster shipping times.
Source: Arabian Business
Crescent Enterprises is a Limited Partner in Wamda MENA Ventures I.

Didi Chuxing
China's Didi launches credit, crowdfunding services
in diversification push
China’s Didi Chuxing launched a
suite of financial products in
January as it continues to
diversify outside the ride-hailing
business following a companywide reorganisation to improve
safety and eﬃciency, which was
first announced in December.
The new products include wealth
management, credit and lending,
and crowd-funding for critical
illnesses, all aimed at short-term,
temporary workers.
The products bring Didi into competition with investor Alibaba Group Holding Ltd and
technology peer Tencent Holdings Ltd.
Didi, whose backers include U.S. peer Uber Technologies Inc, Apple Inc, and Japan’s
SoftBank Group Corp, is reshuﬄing its domestic business as it expands globally with new
services in South America and Australia.
Source: Wamda
Crescent Enterprises holds Series B-1 Preferred shares in Didi Chuxing.

Pinterest
Pinterest taps Goldman Sachs, JPMorgan to lead IPO
Pinterest, the San Franciscobased image search website
known for the food and fashion
photos that its users post, has
hired Goldman Sachs Group Inc
and JPMorgan Chase & Co to
lead its initial public oﬀering
(IPO) later this year.
Pinterest’s IPO preparations
come at a time when social
media companies such as
Facebook Inc and Twitter Inc are
under fire from politicians for
concerns about privacy and
political bias, challenges that
Pinterest has avoided.
Pinterest, which was valued at US$ 12 billion in its last fundraising round in 2017, is among a
host of technology start-ups with popular consumer brands gearing up for multi-billion IPOs in
2019, including Uber, Lyft, and AirBnB. It could raise around US$ 1.5 billion in the IPO, which
is likely to come in the first six months of 2019.
Since its founding in 2010, Pinterest has grown to employ 1,600 people across 13 cities
globally, including Chicago, London, Paris, São Paulo, Berlin, and Tokyo. It boasted 250 million
monthly active users last September.
Pinterest monetises its website through advertisements, which it places among the “pins” that
users put on the site. Its revenue in 2018 was US$ 700 million, more than double the
company’s revenues in 2017.
Source: Reuters

Vicarious
Vicarious Systems builds AI system that enables
robots to follow instruction manuals

Engineers at Vicarious System,
an Artificial Intelligence (AI)
start-up based in California,
have built a “visual cognitive
computer” (VCC), a software
platform connected to a camera
system and a robot gripper that
writes a short programme of
instructions for the robot to
complete simple tasks.
Robots normally need to be programmed to get them to perform a task; however, they can be
coaxed into writing the instructions themselves with the help of machine learning. The VCC
pioneered by Dileep George, Co-founder and Researcher at Vicarious AI, and colleagues can
understand the basic ideas conveyed in schematic instructions and translate those ideas into
action.
The VCC learned more than 500 general concepts, such as “stack green objects on the right”
and “arrange objects in a circle,” by studying before and after images for each type of action.
When given a new set of instructions with a before-and-after diagram, the system considers all
the concepts it has learned, and chooses and executes the manoeuvres that will help it reach
its goal.
George’s team tested the operating system in two gripper arm robots that moved objects
across a table top. The robots examined picture instructions and then completed the tasks,
such as separating lemons from limes and arranging diﬀerent coloured cans in a row. The
machines also worked well when researchers changed conditions like the type of objects to be
moved or the table top colour.
Source: Fortune

ION

ION
ION brings sustainable mobility to the forefront at WFES 2019

ION, the sustainable transport
company pioneered by Bee’ah
and Crescent Enterprises, was
the selected sustainable
transport provider for the World
Future Energy Summit, held at
the Abu Dhabi National
Exhibition Centre from 14 to 17
January 2019.
In line with the summit’s vision
of powering the future of
sustainability,
ION deployed a fleet of electric vehicles to provide a zero-emissions, hassle-free commuter
experience at the event.
Launched in 2018, ION is set to transform multi-modal, inter-urban, transport networks across
the Middle East. To make green transport solutions aﬀordable and accessible to all, ION has
deployed Tesla cars through popular ride-hailing platform, Careem. The company has also been
supporting entities and events in reducing their environmental impact.
Samer Choucair, the Director of CE-Creates—Crescent Enterprises’ internal business
incubation division, and Executive Board Member at ION, commented, “With its progressive
mindset and ambitious goals like Vision 2021, the UAE has the potential to become an early
adopter of fully green mobility solutions. Through ION, we set a precedent for private sector
participation in the sustainability drive; and facilitated a significant shift in commuter habits. We
are proud to partner with WFES and support the event’s position as an influential platform for
encouraging dialogue and action towards a sustainable future. This partnership demonstrates
that eco-friendly transportation is gaining greater traction in the UAE, and we look forward to
sustaining this momentum in building a zero-emission transport system.”

Source: Zawya

Industry Events
World Economic Forum, Davos 2019

Family businesses to drive sustainable development across
the Middle East
Family-owned businesses
are uniquely placed to
shape the fourth industrial
revolution to ensure it is
empowering and humancentred, rather than divisive
and dehumanising, Badr
Jafar, Crescent Enterprises’
Chief Executive Oﬃcer told
delegates at a public
session titled “The Family
Business Case” at the World
Economic Forum Annual
Meeting held in Davos,
Switzerland.
Badr Jafar stated in an opening address that “family businesses are the epitome of human
commerce, and tend to be deeply connected to our employees, stakeholders and communities.
Our stakeholders know us and the values that we represent. Therefore, the key to being
successful and sustainable in the era of this technological revolution will be to leverage these
natural advantages while being realistic about the things we need to change about ourselves.”
According to the Family 500 Index, the world’s 500 largest family businesses produce US$ 6.5
trillion per year in sales and employ over 21 million people–enough to make them the third
largest economy in the world behind the US and China. In the Middle East and North Africa
region, 85 per cent of non-oil GDP is generated by family businesses that are set to hand down
assets totalling more than US$ 1 trillion to the next generation within the next ten years.
The discussion outlined that unlike many companies whose financial impact is constantly being
evaluated on a quarterly basis, family businesses are generally more capable of pursuing a
long-term, value-driven strategy, which results in these businesses enjoying higher levels of
trust and loyalty than other types of companies. According to the Edelman Trust Barometer,
family-owned companies are significantly more trusted than public companies, state-owned
businesses or even NGOs.
Jafar added: “We can choose to either take this trust for granted or use it to help us work with
all our stakeholders to shape this revolution in a manner that improves the state of the world,
which will also in turn enhance this trust even further.”
However, the sustainability of many family businesses worldwide, including in the Middle East,
is plagued by a myriad of challenges related to poor governance codes, often leading to failed
succession and depletion of wealth and assets. For this reason, family businesses are
increasingly embracing the business case behind good governance–according to a recent
research report released by the Pearl Initiative, the leading non-profit organisation promoting a
culture of corporate transparency and accountability, 89 per cent of the 350 companies
surveyed across the Gulf Region believed that improved corporate governance standards are
essential to the survival and growth of business in the region.
The panel session also addressed how family businesses can take the lead in investing in
socially centred business models that seek to address the numerous challenges faced across
the Middle East, including environmental, job creation, and humanitarian. Badr Jafar presented
an example of Crescent Enterprises launching CE-Ventures, the business’ corporate venture
capital platform, which is on target of investing US$ 150 million in social innovation by 2020
across a diverse range of sectors including education and healthcare; and CE-Creates, an
internal incubation platform, which has been fostering innovation by incubating and growing
businesses with a measurable social and environmental impact, including electric mobility
solutions being rolled out across the region and a global line of industrial workwear for hot
climates.
The World Economic Forum was held in Davos from 22 to 25 January, with over 3,000 senior
political, business, and cultural leaders from around the globe in attendance, including over 60
heads of state.

Crescent Enterprises’ CEO moderates collaborative
philanthropy panel at World Economic Forum

Crescent Enterprises CEO Badr Jafar
moderated a panel titled ‘The Future of
Collaborative Philanthropy: Driving Enduring
Impact at Scale’ at the World Economic
Forum in Davos on 23 January.
The panel featured celebrated entrepreneurs
Bill Gates, Rohini and Nandan Nilekani, who
explored the roles of the public and private
sectors in driving collaborative philanthropy
for a more sustainable impact.

The event highlighted the benefits of digital philanthropic platforms and other connective
infrastructure in enhancing the sector’s impact while emphasising the need to experiment with
new models of capital aggregation to match impact investors’ interest with market demand.

Corporate citizenship
UAE GDA, EN-WWF

Crescent Enterprises holds an awareness talk on lifestyle and
epigenetics
Crescent Enterprises hosted H.E. Dr.
Mariam Fatma Matar, the Founder
and Chairperson of the UAE Genetic
Diseases Association (UAE GDA),
who delivered a talk on lifestyle and
epigenetics to the staﬀ of Crescent
Group on 17 January.

The talk, which complements Crescent Enterprises’ long-standing support of the UAE GDA,
highlighted the importance of exercise, mindfulness, as well as quality sleep and food in
achieving and maintaining a healthy lifestyle.
Dr. Matar also shed light on the role of genetic screening in preventing diseases and highlighted
the growing importance of the preservation, banking, and storage of stem cells, which have the
ability to regenerate and cure multiple diseases and conditions.

Crescent Enterprises organises a beach clean-up
Crescent Enterprises held its annual
employee field trip in collaboration
with Emirates Nature in association
with WWF (EN-WWF) at Jebel Ali
Marine Sanctuary on 7 February.
The trip enabled employees to
connect with nature and contribute
to environmental preservation
through a group beach-clean up, in
line with Crescent Enterprises’
commitment to sustainability.
The day commenced with an awareness presentation delivered by the Emirates Marine
Environmental Group, which described how plastic, glass, and metal debris pollutes coastlines
and endangers marine life.
Following the clean-up, participants engaged with each other in a traditional majlis by the
beach.

Corporate Insight
Harvard Business Review in Arabic

5 Strategies for Getting More Work Done in Less Time

Crescent Enterprises expanded its strategic
partnership with the Harvard Business Review
(HBR) Arabia to support its Renaissance Partners
programme, which provides Arabic readers with
quality business content regardless of their means
or spending priorities.
Through its support to the HBR Arabia Renaissance Partners programme, Crescent Enterprises
helps empower the entrepreneurs of its community partners Sheraa, NAMA Women
Advancement Establishment, and Al Ahli CSR in Action.
- To view the above article in Arabic, click here.
-Learn about HBR Arabia’s Renaissance Partners programme and gift subscriptions here.
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