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Welcome to our sixth newsletter issue of the year! In this issue, you will learn about our
latest news and developments.
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CEO Insight
“Middle East missing opportunities for global brand
diplomacy,” Badr Jafar
During his keynote address at the
Arabian Business SUCCESS 2020
Forum, our CEO Badr Jafar shared
his insights on how the Middle East
is missing opportunities for global
brand diplomacy, lagging behind
when it comes to brands that can
represent the region’s values
abroad.
“Business success is no longer
measured exclusively in terms of
profitability," Jafar said.
To watch the highlights from his keynote address,
please click here.

Badr Jafar on leadership in the era of “Industry 4.0”
In an exclusive TV series featuring 3-minute
leadership lessons titled the Asian Business
Leadership Forum (ABLF) Talks, our CEO
Badr Jafar shares his insights on leadership
in the era of unprecedented technological
innovations known as Industry 4.0.
“Technology doesn’t drive change. We, the
connected people, are the agents of
change,” said Badr.
To watch his “ABLF Talk”, please click here.

Gulftainer

Gulftainer
Gulftainer appoints new Group Chief Commercial Officer

David Casey has been named as Gulftainer’s
new Group Chief Commercial Officer. In his new
role, Casey will be responsible for the
development and execution of Gulftainer’s shortand long-term commercial and strategic plans to
strengthen the company’s industry leadership.
“We are delighted to welcome David Casey, an
industry veteran with vast experience across
global supply chains, on board at Gulftainer,”
commented Peter Richards, Group CEO,
Gulftainer.
With more than 25 years of experience in highprofile leadership positions within the ports and
logistics sector, Casey will be instrumental in
steering the company’s growth and success
globally.

Gulftainer completes Saja’a Access Road project in Sharjah
Gulftainer has announced the completion of the
Saja’a Access Road in Sharjah, built in
collaboration with the Roads and Transport
Authority (RTA). The road connects the Saja’a
Industrial Investment Park (SIIP), Gulftainer’s
first-ever leasehold initiative, via the Emirates
Road (E611) to the three major seaports in
Sharjah–Port Khalid, Hamriyah Port and
Khorfakkan Port–as well as Sharjah’s
International Airport and the UAE’s wider road
network.
The 750,000 sqm SIIP is set to become a fully
bonded logistics facility with goods being
imported under bond and remaining exempt
from duty and VAT until released to the local
market.
“The Saja’a Access Road links SIIP with premier air and sea hubs in Sharjah as well as other
ports, airports and free zones, and significantly improves connectivity within the UAE and
beyond,” said Peter Richards, Group CEO, Gulftainer.

Gulftainer is a subsidiary of Crescent Enterprises and the largest operating business under its CE-Operates platform.

Gama Aviation, Samena Capital

Gama Aviation
Gama Aviation is Business Aircraft Operator of the
Year - AVB AWARDS 2019

Gama Aviation has been announced as
the winner of the Business Aircraft
Operator of the Year category.
Oliver Hewson, Commercial Manager,
Gama Aviation, said: “Gama is obviously
a very global company and it’s taken a lot
of teamwork from all of the regions to get
us where we are today as UK Plc.”
“Here in the region we’ve expanded quite quickly. We’ve been here for ten years and we’re lucky
enough now to have a presence in Saudi too. There has been lots of hard work over the last two
years and the whole team will be ecstatic, they all deserve it. I think the tenure we keep clients for
and the feedback we get from clients is testament to the quality of service we give to them.”

CE-Invests holds a minority interest in Gama Aviation plc.

Samena Capital
RAK Ceramics reports 2% jump in Q3 profit

RAK Ceramics, one of the world's
biggest producer of ceramics,
reported a 2% increase in its thirdquarter net profit.
Net profit attributable to owners of
the company in the three months to
the end of September rose to AED
39.1 million, the company said in a
statement to the Abu Dhabi stock
exchange, where its shares trade.
Operating profit climbed 3.4% to AED 66.8 million from the prior year period.
“Our performance has been in line with expectations amid challenging market conditions.
Excess supply of ceramics globally has put pressure on prices and has created a competitive
environment,” commented Abdallah Massaad, Group CEO, RAK Ceramics.

Crescent Enterprises is a Limited Partner of Samena Limestone Holdings, which owns 30.6% stake in RAK Ceramics.

Furlenco, Jungle Ventures, EdCast, Vicarious, Anomali, Transcorp

Furlenco
CE-Ventures leads Furlenco’s series C funding round of USD 17.5 million

CE-Ventures announced that it has
successfully led a Series C funding
round of USD 17.5 million to finance
Kieraya Furnishing Solutions Private
Limited, which operates under the brand
name of Furlenco, an India-based online
furniture subscription platform.
Other investors in the funding round
include existing investor Lightbox, and
new investor Innovative Quest, which
owns Featherlite Office Furniture. The
move comes in light of India’s growing
furniture subscription market, which has
been estimated at over USD 1 billion.
Furlenco, a global pioneer of the furniture subscription concept, will utilise the funding to fuel
growth in its home market of India, and support the launch of its operations in the Middle East.
As part of this investment, CE-Ventures, the corporate venture capital platform of Crescent
Enterprises, joined Furlenco’s board of directors and is assisting the company with its
expansion to the region.

CE-Ventures is an investor in Furlenco.

Jungle Ventures
Jungle Ventures raises USD 240 million for Southeast Asia
tech category leaders
Jungle Ventures, one of Southeast Asia's largest early stage venture capital firms, has
announced that it closed its third fund, Jungle Ventures III. The firm raised a total of USD 240
million, which includes USD 40 million raised in separately managed account commitments, for
investments in innovative technology and digital-driven consumer businesses across Southeast
Asia.
Jungle Ventures raised more than double the
amount of its previous fund, Jungle Ventures II
(2016), with nearly 60% of committed capital
coming from outside Asia. More than 90% of
the capital came from institutional investors
spanning North America, Europe, Middle East
and Asia, with new investors accounting for
nearly 70% of the fund.
Investors range from endowments, funds of funds, and development financial institutions to
strategic family offices and leading technology players.

Crescent Enterprises is a Limited Partner of Jungle Ventures.

EdCast
EdCast to provide workforce upskilling benefits for governments
and enterprises
EdCast has announced that it is
collaborating with Mastercard to
deliver resources to enable
governments and enterprises to
develop the workforce of the
future and close skills gaps
around the world.
As part of this strategic partnership, EdCast will contribute its platforms and technology to
Mastercard’s in-development portable benefits solutions to deliver a more inclusive and resilient
economy where all segments of society prosper.
“The changing nature of work and growing income disparity means we must look to new
pathways for moving people to prosperity,” said Laura Mackenzie, Senior Vice President, Global
Prepaid Solutions at Mastercard. “Education and job training are critical to social mobility, and
with this partnership, we hope to prepare future generations for a new wave of jobs.”

CE-Ventures is an investor in EdCast.

Vicarious
Vicarious raises another USD 50 million to expand its research
team and build smarter robots

Vicarious has announced that it
raised an additional USD 50 million
in financing, bringing its total
fundraising to USD 138 million.
Elon Musk and Mark Zuckerberg
were two of the early backers of the
start-up.
Vicarious is searching for the Holy
Grail of AI–generalised intelligence.
Google's DeepMind and Microsoft's
Maluuba, amongst others, have
been pouring resources into the
same objective.
Vicarious’ approach is rooted in Schema Networks. By maintaining an abstract conceptual
understanding of cause and effect within the task at hand, Vicarious’ Schema Networks can run
effectively in different environments without retraining.

CE-Ventures is an investor in Vicarious.

Anomali
Anomali altitude delivers automated intelligence-driven
cybersecurity solutions
Anomali, a leader in intelligence-driven
cybersecurity solutions, has unveiled the
Anomali Altitude platform to a packed
auditorium at the Gaylord National
Harbor Convention Center during Detect
2019, the company’s fourth annual user
conference.
The Anomali Altitude platform delivers Anomali Lens, Anomali ThreatStream, and Anomali Match.
The integrated product suite allows customers to automate detection, analysis, and response for
high-priority external and internal threats.
This first-of-its-kind technology allows anyone, from security operations staff to board members,
to automatically and immediately know if their organisations are being attacked, who adversaries
are, and if the attacks have been successful. With these key security questions answered, users
can make effective decisions about how to respond.

CE-Ventures is an investor in Anomali.

Transcorp
Transcorp’s “Coolest Van in Town” floods the streets of the UAE

You have probably seen it somewhere while driving
on the way to work or around your residential area,
and the first question that comes to mind is where did
this cool van come from?
The Transcorp vans are equipped to deliver food and
other products at low temperatures across the UAE.
Freezer on wheels, they have earned themselves the
title of “The Coolest Van in Town”.
Transcorp is a leading provider of distribution
solutions across the UAE.
CE-Ventures is an investor in Transcorp.

ION, Shamal, Kava & Chai

ION
Crescent Enterprises and Bee’ah inaugurate sustainable
transport company ION

ION, the UAE-based sustainable transport
company, has been officially established
during an inauguration ceremony attended
by Badr Jafar, CEO of Crescent Enterprises,
and Khaled Al Huraimel, Group CEO of
Bee’ah. The company, which was announced
in 2018 as a joint venture between Bee’ah
and Crescent Enterprises, has now set up
operations in Abu Dhabi, Dubai and Sharjah.
ION is the first-ever green mobility solutions
provider of its kind in the region, committed
to pioneering accessible and sustainable
transport in MENA and beyond. A new
entrant in a fast-paced and high-growth
sector, the company aims to provide smart,
effective, carbon-neutral, commercial and
public transport solutions, deployed through
platforms such as ride-hailing applications,
and corporate and government fleets.

ION is a joint venture between Crescent Enterprises and Bee’ah.

Shamal
CE-Creates launches Shamal at The Big 5 exhibition
CE-Creates, the internal business incubation
platform of Crescent Enterprises, has announced
the launch of Shamal–the next generation of
specialised industrial clothing.
In what is a world first, on a technological and
entrepreneurial front, Shamal has developed a suite
of technology-driven solutions set to enhance safety
for professionals working outdoors in challenging
climate conditions. The state-of-the-art garments,
which do not compromise functionality for comfort,
were launched and showcased at The Big 5
exhibition in Dubai.
Technology has long been utilised to ensure process efficiency. Shamal’s trailblazing approach
focuses on the comfort and efficiency of people, those who are an integral part of the success of
operations.

Shamal is a wholly owned subsidiary of CE-Creates.

Kava & Chai
Kava & Chai ‘online ordering’ goes live

Coffee and tea lovers can now use the chatbot to pre-order via
WhatsApp, Instagram or Facebook from Kava & Chai outlets in
Dubai International Financial Centre and American University of
Sharjah.
The world has been a better place ever since coffee was first
brewed. Civilisations became more enlightened. Great eras can
trace their roots to that first sip of this aromatic brew from Arabia
to Europe and the rest of the world.
With chatbots, the world has become even better! Click here to
pre-order and arrive just in time for pick-up.

Kava & Chai
Kava & Chai featured in BBC Good Food ME’s Top 10 for Best
Café category
Kava & Chai has been featured in the Best Café
category of BBC Good Food Middle East’s Top 10.
The BBC Good Food Middle East Magazine Awards,
known for celebrating the best restaurants in the UAE
now enters its 11th year.
In these awards, voted for by consumers, readers get
to vote for their favourite restaurants, hotels and
more. These are the only awards in the region
offering recognition solely based on customers' stamp
of approval across different categories.

Kava & Chai is a wholly owned subsidiary of CE-Creates.

“Investors boost start-up funding,” Samer Choucair

Investors have increased funding levels for start-ups,
showing that the private sector is starting to grasp
the importance of supporting entrepreneurship,
according to Samer Choucair, Director, CE-Creates.
To read the full article, please click here.

Industry Events
Badr Jafar honoured at Arabian Business Achievement
Awards 2019
Crescent Enterprises’ CEO Badr Jafar has been
presented with the Arabian Business Achievement
Award 2019.
The Arabian Business Awards 2019 honoured
business leaders and prominent figures including
a leading international sports star, a successful
writer and author, and an inspirational programme
that mentors entrepreneurs in the Arab world.

Crescent Enterprises joins SuperReturn Middle East
2019
Neeraj Agrawal, Executive Director, Crescent Enterprises participated
in a panel discussion titled “Strategic buyers as an exit route for private
equity”, and shared his thoughts on the region’s challenges and
learnings in the Private Equity sector at SuperReturn Middle East
2019.
The 2019 event explored the attractiveness and investment
opportunities in global venture capital to see where the next big move
in local technology will be.

Crescent Enterprises joins Sharjah Entrepreneurship Festival

Tushar Singhvi, Director, CE-Ventures joined the judging panel at Sharjah Entrepreneurship
Festival’s 100K Pitch competition, while Samer Choucair, Director, CE-Creates moderated the
Endeavor panel on the changing landscape of the F&B industry.

Crescent Enterprises takes part in the ICAI conference

Tushar Singhvi, Director, CE-Ventures has participated in
the Institute of Chartered Accountants of India (ICAI)
conference, held by the second-largest professional body of
Chartered Accountants in the world, with a strong tradition of
service to the Indian economy in public interest.

Crescent Enterprises participates in Sharjah FDI Forum 2019
Ghada Abdelkader, VP, CE-Invests, discussed
the impact of digital technologies on global
and regional economies, and the opportunities
and challenges in digitisation, during “The
Future of Technology” panel at Sharjah FDI
Forum 2019.
The panel highlighted the role of emerging
technologies and latest innovations as a
gamechanger in determining who wins or
loses in the new global digital order, and how
to leverage future technologies to re-engineer
FDI strategies and architecture for the digital
economy.

Crescent Enterprises joins the Arabian Business Startup Forum

Speaking at the Arabian Business Startup
Forum, Samer Choucair, Director, CE-Creates
participated in a panel discussion titled “Making
a Difference: Start-ups Generating Social
Impact”, highlighting 'profit and purpose' as the
new norm and emphasising that most
sustainable business ventures must have social
and environmental impact.

Corporate Citizenship
Sharjah International Film Festival for Children and Youth, American University of Sharjah,
NAMA Women Advancement Establishment, Emirates Nature-WWF, Peace First, Gaza Sky Geeks

Crescent Enterprises continues to support Sharjah International
Film Festival for Children in youth empowerment

For the 5th consecutive year, Crescent
Enterprises is delighted to continue its
support for the Sharjah International Film
Festival for Children as they continuously
empower young talents to reach their
creative aspirations, ushering in a new
generation of thinkers, doers and
disruptors.

Crescent Enterprises receives ‘Exceptional Supporter’
status from American University of Sharjah

Crescent Enterprises has received the
‘Exceptional Supporter’ status from the
American University of Sharjah (AUS).
The company is committed to supporting
AUS’s ongoing initiatives to empower
youth, contributing to building youth
capacities and developing their skills in
partnership with the leading academic
institution.

Crescent Enterprises fulfills pledge for women empowerment

In 2017, Crescent Enterprises made a pledge for
women empowerment. The company was
pleased to be the only private entity presenting its
achievements in women empowerment and
gender balance at the Women’s Economic
Empowerment Global Summit 2019, held by
NAMA Women Advancement Establishment in
collaboration with UN Women on 10 and 11
December in Sharjah.
The achievements are aligned with the women
empowerment pledge the company took in 2017
and include a revised maternity policy, a selfempowerment training for all female employees,
and awareness initiatives regarding the gender
gap in the workplace.

Crescent Enterprises and Emirates Nature-WWF organise
environmental field trip for staﬀ

In partnership with Emirates Nature-WWF,
Crescent Enterprises’ staff have embarked
on a guided wildlife photography tour
where they witnessed first-hand the UAE’s
most magnificent animals at Al Qudra
Lakes, Al Marmoom Reserve, Dubai.

Crescent Enterprises mentors members from Peace
First and Gaza Sky Geeks

Fostering entrepreneurship is one of Crescent Enterprises’ main priorities. Key executives from
Crescent Enterprises have mentored the five MENA social enterprise teams from Peace First–
the youth-led peacemaking projects, helping them take their start-ups to the next level.
Crescent Enterprises’ executive panel has also received and mentored start-up Gaza Sky
Geeks, which presented their take on knowledge sharing, coding and how technology can be
used for development.

Harvard Business Review
Ways to overcome negative thoughts

Crescent Enterprises expanded its strategic partnership
with the Harvard Business Review (HBR) Arabia to support
its Renaissance Partners programme, which provides
Arabic readers with quality business content regardless of
their means or spending priorities. Through its support to
the HBR Arabia Renaissance Partners programme,
Crescent Enterprises is helping empower the entrepreneurs of its community partners Sheraa,
NAMA Women Advancement Establishment, and Al Ahli CSR in Action.

- To view the above article in Arabic, click here.
- Learn about HBR Arabia’s Renaissance Partners programme and gift subscriptions here.
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